SACH ~
HUONG DAN

LARLZZ]

Huéng dan
st dung dich vu can ho

Quy dinh su dung can h da dugc ghi chép 16 rang trong
cuon sach nay, hay xem ky.

LARLZZ

222222222222



NHUNG HUONG DAN TRONG QUA TRINH THUE PHONG

Cam on Quy khach da sir dung dich vu ciia cong ty Leopalace 21.

Dé tao ra cudc song thoai mai cho tit ca khach hang, mong Quy khach hay
tudn theo ndi dung cudn sach hwéng din sir dung nay ciung cac [ Quy dinh sinh
song & khu tap thé]

Lién quan dén ndi dung hop dong

Noi dung hop ddng cua Quy khach duoc ghi chi tiét noi dung tur lac nhap phong
cho dén khi tra phong trong cubn |_hu:0’ng dan lién quan dén nhap phong |da dua
cho Quy khach khi ky hop dong.

Néu cin x4c nhan, thay doi ndi dung hop ddng trong qua trinh dang thué cin ho
hodc ¢ phat sinh lién quan dén huy hop dong hodc huy hop dong gitra chimg vui
1ong x4c nhan ban [hudng dan lién quan dén nhap phong| da dua cho Quy khach
khi ky hop dong chir khong phai cudn sach hudng din nay.

Ngoai ra, truong hop néu Quy khach khong giir ‘giéy td hop dong hodc Thudng dan
lién quan dén nhap phonglda giao khi ky hop dong,vui long xac nhén thong tin phia
dudi

(D Tén toa nha va chia khoa cin ho ma Quy khach dang thué
(® Pia chi can ho Quy khach dang thué.
(® Tén chu hop dong dang dung tén thué cin ho

Sau khi x4c nhan céc thong tin trén vui 1ong lién hé dén s dién thoai
2 0570-008-021(9:00~18:00).

% Trudng hop chiing t6i khong thé tra 151 dugc chi tiét ndi dung hop dong vi lién quan dén ludt bao ho thong tin
ca nhan, Quy khach vui long dén ctra hang cua Leopalace 21 dé dugc tu van.

Gap su co, thac mac, cd van dé can dugc tu van trong qua trinh thué phong, trén trang Web, tir

dién thoai thong minh Quy khach c6 thé tham khao hudng dan vé cau hoi thudng gip cia
cong ty chung toi.

Xac nhéan cu thé

CAC NOI DUNG

NHUNG HUONG DAN TRONG QUA TRINH THUE

PHONG v vvvreeeonmmmunneeeteniiiueeeeeeaniieneeeeaaniianeeens P.2
HUONG DAN VE PHAN MEM [ &LEO] +evveeereeeeie., P.4
LUU Y TRONG QUA TRINH THUE PHONG  «vceeeerreeeeeeens P.6
DIEU MUC NGHIEM CAM +cvvrervmneriniiiiiniiiiniiinan, P.8
XULY TINHHUONG “vccvovvreeenneeeraneeaiieeeaiieeaanenes P.12

{CAC THAO TAC CO BAN VA CACH XU LY TINH HUONG)

Gidi thiéu cach sir dung co ban thiét bi va d6 noi that 1ap dit trong phong cung cach xtr Iy
khi gap phai sy cd.

Trudce khi phan doan 1a di hu hong, Quy khéach thir tu minh xir 1y trude, néu khong c6
hi€u qua, vui long lién h¢ trung tdm cham soc khach hang Leopalace.

Diéu hoa P.12
Van dé vé nudc (Binh nudc nong chay bang ga, binh nude nong chay bang dién) — p.13

(Van dé chung vé nuéc) P.14

(Phong tdm*Nha vé sinh*Bé tu hoai) P.15

(B6 phan thoat nudc) P.16
Bép dién * Quat thong gio P.17
Tivi P.18
Lo vi song P.19
Tu lanh P.20
May giat P.21
Chian * Van dé khac P.23
Hom nhan buu phdm P.24
Quat thong gi6 phong tim P.25
May béo chay P.26
HUY HQP PONG v ovvverremti i i i, P.27
CHITIET VE CHIPHITU S SUA “¢ctvvveerminieiiiiieeinneens P.28
HUONG DAN VE LINE * VIDEO FAQ -« cvvvrevinieiinn.n. P.29
GUI QUY KHACH HANG THUE PHONG -----oveeeeennenns P.31

Thong béo va yéu cau tir Leopalace 21.
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Trai nghiém thu vi va tién loi hon méi ngay.

Phan mém [ &Leo |

chuyén dung danh cho khach thué phong

Phan rqém |-8§LeoJ (And Leo) 1a phan mém chuyén dung danh cho khach
hang d¢ co thé stir dung can ho cua Leopalace tro Ién thuan ti¢n, thoai mai
hon.Trang bi day du cac muc c6 thé st dung [ thuan tién]véi nhiéu [wu dail.

Dé sir dung phan mém[&Leo] cin thiét phai cai dit thoi ky
dau. Vui 1ong tham khao trang P5.

Néu Quy khach khong co6 dién thoai thong minh hiy st
dung [&Leo|trang Web chuyén dung danh cho khach hang
tir may tinh.

(https://andleo.leopalace21.com/mypage/)

iOS Android

/@\ Can ho

|5 LEONET

B Xuit trinh x4c nhan hu hong khi vao phong

Quy khach c6 thé tién hanh thong bao don gian cho
ching t6i qua phan mém vé nhiing vét xudc, hu hong co
san trude khi vao &.

M Thong tin thu gom rac

Lich thu gom tiép theo cuia rac chay duoc, rac khong
chdy duogc, rac tai nguyén la ngay bao nhiéu? Quy khach
¢6 thé xac nhan ngay thu gom rac cua cac khu vuc noi
minh sinh séng.

M H5 tro qua chat &Leo

Khi ¢6 van dé khé khan vé viée st dung can ho hoac
mang LEONET, ¢6 thé lién hé qua muc chat [Fri].

Quyén lgi danh cho khach thué
44 phong

B Dich vu dé xuét
Chung t6i cung cap nhiéu dich vu danh cho khéch thué
phong nhu giam gia va cac dich vu dugc dé xuat.

mm béi ng dugc vai : 10S trén 10, Android trén 4.4

B Quy khéch c6 thé tham gia cac chuong trinh khuyén
mii dic biét chi danh cho khach hang thué phong, ching
han nhu ni dung ma Quy khach c6 thé thuong thic
hang ngay, cac chuong trinh trang thuong vdi qua tang
cao cap, v.v...

i(&))) Phong chong thién tai

B Xac nhan an toan

Trong truong hop xay ra thién tai, chiing t6i s¢ thong
bao xac nhan an toan cho Quy khach. Chiing t6i sé
nhanh chéng nam bit sy an toan ctia khach hang thué
phong.

B Thong tin vé thién tai khu vic dang sinh séng,
Chung t6i s€ thong bao cho Quy khach vé thong tin
thién tai trong khu vuc ctia Quy khach. Chung toi s€ guii
nhiing thong tin mai nhit ma Quy khach quan tam.
BWB:n d6 phong chdng thién tai

Quy khach c6 thé kiém tra vi tri ciia cac noi so tan, dién
thoai cong cong trong khu vuc dang sinh séng va tim
kiém céc tuyén dudng so tan.

B Nhing diéu can luu y © + Khi dang nhap can nhap LEONET ID va mat khau.* Cho di dang st dung thiét bj di img OS, tiy loai méy ciing ¢6 truong hop khong
thé sir dung dugc phdn mém nay. Mong Quy khach théng cam.* Khi Quy khéch tai phin mém [&Leo]s& phat sinh phi tai, phi nay Quy khach vui long tu chi tra.

Vé [Xuat trinh xac nhin hw hong khi vao phong]

Xuét trinh x4c nhan hu héng khi vao phong 1a thir [xac nhén sy khéc nhau vé tinh trang can ho trude khi nhap phong va khi tra
phong]. Trudng hop sau khi vao phong c6 vét ban hodc xude,v.v, vui 1ong xuat trinh qua phan mém [&Leol trong

vong 1 thang ké tir ngay phat sinh phi st dung phong (ngay bit dau hop ddng).

Quy chuén dé tinh phi khéi phuc hién trang 14 [trinh trang phong khi Quy khach vao &J. Khi vao phong Quy khach

vui long xac nhén k¥ tinh trang phong.

FORM

%Néu khong c6 diém gi dic biét, khac thuong thi khong can xuét trinh. N
TU VAN

% V& hu hong can stra chita vui [ong lién hé v6i chiing t6i qua [FORM TU VAN,

Dbi v6i khach hang khong co dién thoai théng minh vui long xuét trinh
béng gidy. Quy khach vui 1ong dén truc tiép hodc giri qua
duong buu dién dén trung tim quan 1y gan nht.

Néu khong co gidy Quy khach co thé in tai trang Web
dudi day.

https://support.leopalace21.com/hc/vi/articles/360050344534

D #% Co truong hop tén danh muc, bd cuc, ndi dung dich vu thay d6i ma
khong thong bao trude. Mong Quy khéach thong cam.

Cai dit thoi ky diu phin mém [&Leo ]

————1

Tai khoan ban dau
LEONET ID = " = U
Mat khéu ban dau — e — e

[ ]
[ 1

Mit sau gidy xac nhan dang ky Chon [cai dat thoi ky dau]trén Théng tin hop ddng ciia Quy khach

LEONET c6 ma vach QR chuyén dung  ung dung [ &Leo|—khdi dong s& dugc hién thi, sau khi x4c nhan

danh cho khach hang ky hop dong. may anh tir [doc ma code QRJdé  vui long nhap ding ky va thay ddi
doc ma vach. tai khoan LEONET ID/mat khéu.

Dbi v6i khach hang khong c6 gidy xac nhan dang ky LEONET, lan dau st dung dich vu LEONET vui
1ong xac nhan phuong phap cai dit phan mém [ &Leo |tai day.
https://support.leopalace21.com/hc/vi/articles/360050346534

Cai dat thoi ky dau Life Stick (dich vu LEONET)c6 thé x4c nhan tai dy. Di voi khach hang 1an dau tién thué
phong(khong phai khach hang chuyén doi cin ho), co thé tién hanh cai dit don gian trén tmg dung[ &Leo].
https://support.leopalace2 1.com/hc/vi/articles/360050349494

Dbi véi khach hang chuyén ddi cin ho hodc da thay d6i LEONET ID/mat khau vui 10ng x4c nhan tai

day.
https://support.leopalace21.com/hc/vi/articles/360051102913

Ciu héi lién quan dén dich vu LEONET ¢ &Leo

O Tu muc rhé tro chat &Leo] % Co thé tu van chat qua duong day nong 24 gio

7 Nhén vao muc [Can ho] > @ Nhan tiép vao dat cau hoi tu vin qua chat

3% Lién quan dén dich vu LEONET, c6 truong hop s& dugc két ndi voi nhén vién hd tr.

3 Thoi gian c6 nhan vién hd tro: tiéng Nhat (9:00~22: OO) tiéng Anh-tiéng Viét (10:00~19:00)

%P tuong : khach hang dang ky 1 trong céc g6i cude nhu [goi cude thong thuo'ng] ['26i cudc light] [g6i coban].

@ Form tu van trén phan mém [&Leo]
@ Nhan vao[LEONET]> ¢ Chon muc cau héi lién quan dén hd tro/LEONET > khong giai quyét dugc sy
¢b phia trén bam vao ddy > < Cau hoi lién quan dén LEONET, nhin vao Form tu van
3% Tir phdn mém c6 thé luge bo nhép théng tin khach hang.

@& Form tu vén tir trang web chuyén dung danh cho khach hang [&Leo]
% Vui long nhap thong tin khach hang theo cac muc.

https://www.leopalace21.com/apps/searchInquiry/leonetAction.do

~ ~ x XP0bi tmg tiéng Nhat (24/24 gio)
BQ phan ho tl'()' mang LEONET 0120-911-521 %Poi ing tiéng Anh, tiéng Viét (10:00~19:00)

% B phan hd trg danh cho khach hang ngudi nude ngoai [ Trung tim hd trg khach hang ngudi nude ngoai] 0570-048-021 (thoi gian tiép nhan

10:00~18:30) Ddi ing 5 thir tiéng (tiéng Trung - tiéng Han - tiéng Anh-tiéng Viét - tiéng B6 Dao Nha)
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NHUNG LUU Y TRONG QUA TRINH THUE PHONG

Nhing thong tin moi nhat tir Leopalace 21 s& dugc dan tai bang thong bao &
moi toa nha. Vi vdy, mong Quy khéach xac nhan bang thong tin dinh ky.

1. Cac noi dung thong bao chinh

e Thong bao khi c6 stra chita

e Thong bao kiém tra phong chay, kiém tra bon chira nuée, v.v...
e Thong bao vé ngay duy dinh thu gom réc, thong bao cta khu phd
e Thong bao vé cac loai dich vu clia cong ty

e Bao cao tinh trang v¢€ sinh toa nha dinh ky

N01 dung thdng bao 1a nhiing thong tin quan trong tr phia cong ty lién quan dén cc Vui long xéc nhan thuong xuyén trén bang thong
vén dé nhu tu stra, kiém tra, théng bao ctia khu phd, lién quan dén réc thai, v.v. . tin cuia toa nha.

2. Vé viéc bio tri

Trong qua trinh quan 1y toa nha, d6i khi ching toi s& can tién hanh tu stra va bao tri.Ngoai ra, néu Quy khach cam

thdy c6 hu hong hodc nguy hiém, vui 1ong lién hé trung tim hd tro khach hang ciia Leopalace.

% Péi voi nhitng hu hong trong phc‘)ng, Quy khéch tham khao cudn [Hudng dan sir dung toa nha & dich vu mang LEONET ]
nay. Sau khi ty mi,nh }(iém tra va doi ung, ncu khéng c6 hi¢u qua, Quy khach vui long lién h¢ trung tdm cham s6c khach hang
Leopalace (Chi tiét vé céc loai phi tu stra, tham chiéu trang 28)

% Véi nhitng truong hop bao tri va sira chita can thuc hién bén trong cin hé , ching t6i s& lién hé, thong bao véi
khach hang trudc khi tién hanh sira chita.

% V& sy ¢b lién quan dén chia khoa phong, cé truong hop ching t6i khong thé giai quyét vao ban dém. Trudng

hop nay, vin phong quan 1y s& tiép nhan vao sang hom sau.

3. Vé viéc kiém tra thiét bi phong chay chira chay

Theo ludt phong chay chita chay (muc 3 khoan 3 diéu 17), tuy vao muc dich st dung ciing nhu quy mé cua toa nha,
chung t6i c6 nghia vu thong bao dén cac co quan ciru hoa vé viéc ldp dat, bao hanh, kiém tra, tu stra cac loai thiét bi
chuyen dung cho viéc phong chay chita chay, vi vy can thiét phai kiém tra bén trong va ngoal phong. Trudng hop
can kiém tra bén trong phong, chung t6i s& thong bao va lién lac véi Quy khach trudc khi tién hanh.

4. Vao phong Quy khach khi khan cap

Ngoai viéc ki€m tra trén, véi mot so truong hop khan cap (hoa hoan, ro ri nude, su co, tai nan), ding ¢ vi tri nguoi
quan ly toa nha, chiing t6i can phai vao bén trong phong, mong Quy khach hop tac du khong c6 lién lac trude.

":° 5.Vé sinh dinh ky

O mbi toa nha, s& c6 nhan vién vé sinh dén don dep dinh ki 4 lﬁn/théng. Chung t6i luén mudn duy tri moéi truong
song thoai mai cho Quy khach, vi vay mong Quy khéach chap hanh quy tac vé xtr 1y rac thai va giir gin moi truong
chung cua toa nha.

6. Lién quan dén hop dong véi cac cong ty cung cap dich vu
CATYV, CSTY, internet.

Chung t6i nghiém cdm cac hanh vi duc 15, dong dinh vao tudng, tru cot voi truong hop ca nhan khach hang ky hop

ddng st dung voi cac cong ty dich vu trén. Truong hop thi cong lién quan dén toan thé toa nha, vui long lién hé

trung tdm cham soc khach hang Leopalace.Néu quy khach tu ¥ tién hanh lap dat ma khong lién lac s& 1a vi pham hop

ddng.

% Xét v& miat quan ly toa nha, ¢6 truong hop s& khong thé tién hanh thi cong 1ap dat cac loai nhu dngten parabon, UHF hay lip
dat internet.

% Truong hop da ky hop ddng vui 1ong thu hdi lai dudng day, thiét bi khi tra phong.

7. Vé nhén vién tiép thi

C6 nhitng cong ty dang nghi 1y danh nghia Leopalace dén nha v6i muc dich nhu kiém tra chit lvong nudc, budn
ban cac loai thiét bi chdng trom, v.v... Quy khach luu y néu c6 bt ky thi cong, tu sira, v.v... thi Leopalace lu6n lién
hé v6i khach hang trude khi tién hanh. Khi c6 nhan vién budn ban tiép thi hay kiém tra thiét bi c6 vé dang nghi ngd
ghé tham, Quy khach vui long lién hé Trung tam cham soc khach hang Leopalace.

N

naTo

8. Truong hop nhian dwec thw hay buu pham ciia ngwoi khac

Néu nhéan duoc buu pham ciia nguoi khac do chuyén phat nhdm hodc do nguoi & trude khong nop gidy thong bao
chuyén chd &, Quy khach vui 1ong dén buu dién gan nhat dé thong bao va tra lai buu phdm. Néu khong dén thong
bao, tra lai, cd tinh m& dd hay bo di nhitng buu phdm nay thi s& bi xir phat theo phap luat. Tuong tw véi hanh vi
nhan hang hao cua ngudi khac ciing s& bi xir phat. Vi thé can trinh bay v&i nguoi giao hang rang d6 1a buu pham cta
nguoi khac va khong dugce nhén hang.

9. Néu khong phai chii hop dong sé khong dwoc vao &

Nguoi vao & phai 1a ngudi dimg tén hop ddng thué nha. Ngoai chu hop dong ra, ngudi khac khong dwoc vao 6.
Nghiém cam céac hanh vi cho thué lai phong.
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10. Trinh bao théng tin khi c6 nguoi song cling

Néu c6 ban sinh séng cing phong, Quy khéch can dién "Pon ding ky nguoi & cting" va nop cung glay to chung
minh chinh chi ctia ngudi song cing. Néu khong khép véi thong tin dang ky, chiing t6i sé tir chdi ddi ing. Néu co
phat sinh thay ddi gi so véi luc ky hop dong xin hiy nhanh chéng théng bao cho chiing t6i.

11. Co gi6i han vé so nguwoi duwge phép vao & trong phong

Khi ¢6 sy thay d6i vé s6 ngudi vao ¢, hiy lién hé véi cira hang ky hop dong. S6 ngudi duge phép vao & trong can ho
dugc quy dinh nhu sau:

1K, 1DK, 1LDK: Pugc phép & téi da 2 ngudi bao gdm chit hop dong. 2K, 2DK, 2LDK: Pugc phép & toi da 1a 4
ngudi bao gdm chi hop déng. 3LDK: Puoc phép ¢ tdi da 1a ¢ ngudi bao gdm chii hop ddng. Khong duoc & qua s6
ngudi cho phép, do d6 Quy khach vui 10ng xac nhan k§ ndi dung hop dong.

% Vi nhimg hop dong thanh toan trude toan bd phi hodic hop dong ngén han, dugc phép ¢ t6i da 12 3 ngudi bao
g0m chu hgp dong. Vi hop dong danh riéng cho sinh vién chi dugc ¢ ti da la 2 nguoi.

12 Tru’O’ng hop phat sinh thay doi trong noi dung hop dong, can

dén cira hang gan nhat dé lam tha tuc thay doi
(Vi du vé cac noi dung thay doi)

+S dién thoai ctia chu hop dong *Thay d6i ho tén

*S6 dién thoai, tén truong, noi lam viéc cia chu hop dong *Thay ddi hodc thém ngudi sdng ciing

* Thay dbi dia chi, s6 fi'ién, thoai cia ngudi bao lanh,
nguoi lién hé lac khan cap

*Thay doi tai khoan rt tién nha

% Khong thé thay déi tén chi hop dong.

13. Xin hiy sir dung bai do xe dap

Dd xe dap vao dung noi quy dinh. Khong dd gin cira hay cau thang gy can tré 16i di chung.

Dén "Tem dugc phép dd xe" duge trao khi nhan chia khéa 1én chd dé nhin théy trén xe dap.
Khong dugc d6 xe dap tai bii d6 xe may.

14. Nhirng van dé khac

eNéu sir dung may lam 4m qua mtc s& 1a nguyén nhan gay phat sinh ndm moéc. Hon nita, d6 4m 14 nguyén nhan
khién giay dan tuong bi bong tréc, nén xin hay "giit phong & do am phu hop" va "thong gié phu hop".

oV¢é phi thu song ciia NHK khong bao gdm trong tién nha. Du bt cuia hinh thirc hop ddng nao Quy khach ciing can
tu chi tra.
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CAC DIEU KHOAN NGHIEM CAM

Dudi day 1a cac quy tic t6i thiéu khi sir dung phong. Hop dong sé bi

hay néu Quy khach khong tuan theo.

1. Nhirng diéu can luu y khi thu gom rac 0‘0

Xin hay x4c nhan quy dinh viit ric & khu vuc dang sinh song, va
xu ly dung cach dung gay phién ha dén nguoi dan xung quanh.

Réc khong

Réc chay
chay dugc thu

% Vé rac kich thudc 16n, xin hay lién hé dén cuc vé sinh dé nhd | dyoe thu vao

thu gom.

% Tuy vao timg khu vue, s& ¢6 quy dinh can sir dung tdi réc chi
dinh.

% V¢ chi tiét ngay thu gom rac, xin hiy xac nhan trén bang thong
tin cua toa nha.

2. Hwéng din sir dung bai dé xe
trong khu vuc toa nha.

Nghiém cam dd xe bén ngoai noi da ky hop dong.
* Neu phat hién xe 6 to dd xe sai quy dinh, xin hay ghi lai bién
s6 xe va trinh bao vdi cuc canh sat gan nhit.

% V& nhitng su ¢ ctia ngudi thué phong lién quan dén bai do xe,

cong ty Leopalace 21 s& khong chiu trach nhiém. s& cn thanh toan phi xi 1.

Xin hay tuan thu quy dinh vt rac. V
vige xur ly rac sai quy dinh, Quy khach
3% Khach hang thué bai dd c6 trach nhiém quan ly bai do xe 6 to.
Néu c6 nguoi dd xe trai phép gy can tré viée dd xe cua chu
hop dong, xin chii hgp dong hiy tu bao canh sat. Cong ty
Leopalace 21 khong c¢6 dich vu dung xe kéo dé kéo xe dd xe
sai quy dinh. Kinh mong Quy khach thong cam.

X Viée xtr 1y tuyét trong bai dd xe s& do chu hop ddng thué bai
dd ciing nhu ngudi quan 1y 1a chinh Quy khach can ty thuc
hién. Cong ty Leopalace 21 s& khong xir Iy tuyét trong bii dd.

% Trong khu vuc toa nha, bai d6 xe 6 t6, can 1ai voi van toc gidi
han 1a IOkm/h Ngoai ra, khi ra vao bii dd xe, c6 nguy co xay
ra sy ¢b do dot nhién co gi d6 lao ra hodc mleng cong hoac nap
cdng bi nho 1én gay tray xudc xe, nén xin hiy hét sirc can than. i X . L, X

% Nghiém cAm vut hodc dé cac loai rac nhu tan thude 14, banh Chu hop dong xin hdy tr xir 1 tuyet
xe, vanh banh xe trong bii dd xe 6 to.

% Néu trong truong hop thay déi xe ky hop ddng, xin hay bao
ngay cho Leopalace 21.

3. Nghiém cAm d6 xe trén duwong

Dd xe trén dudng gay phién ha rit 16n cho ngudi dan xung quanh.

Su cb do db xe trén duong dang 1a vin nan xa hoi rat 16n. Xin hiy

dam bao c6 bai dd xe rdi méi s hitu xe 6 to. Xe cta khich dén

choi hoac xe 2 banh ciling vay.

% Néu phat hién xe d0 xe trai phép hodc c6 phan nan tir nguoi
dan xung quanh xin hdy bao canh sat.

Nghiém cdm dd xe trai phép.

4. Tiéng on sé giy phién ha dén ngwoi din xung quanh

Nhu Quy khach biét 1a toa nha Leopalace 21 la toa nha tap thé. Nhiing tiéng 6n nhu mo
loa, tiéng cudi néi s& gay phién ha dén khach hang khac cing nhu nguoi dan xung
quanh. Déc biét l1a vao ban dém xin hay luu y. (Nghiém cam sir dung nhac cy, choi man
truot, v.v...)
X Sir dung may gidt, may hit bui vao dém khuya 1a hanh vi gay phién ha.

Thoi gian su dung hop ly: May giat 7:00~21:00, may hat bui 9:00~20:00

5. Nghiém cAm nudi thu cung

Khoéng duoc phép nudi hodc nhén gilt tir nguoi quen thu cung cac loai nhu chim, cho
meo, dong vat bo sat, v.v... bén trong hodc ngoai phong.
Nhitng chi phi tu stra hong hoc do thu cung géy ra, khfr mui hodc phi sir dung chat thom
s€ do toan by Quy khach chi tra. Ngoai ra, nghiém cam viéc cho ché méo hoang an.
X Vi nh@ng toa nha duoc phép nudi thu cung, s& c¢6 thé nudi thi cung dudi nhimng quy
dinh diéu khoan dac biét.
Trir nhitng toa nha néu trén, nghiém cam nudi thi cung ¢ toan bé tda nha khac.

6. Nhung luu y khi sir dung Iira

Dic biét luu ¥ voi tan thude 1a chay do. Tuyét dbi khong hut thude trén giuong vi co thé
la nguyén nhan gay hoa hoan. Nghiém cam sir dung 10 sudi dau, bép ga xach tay. Hon
nita, khong mang vao phong hoic dé bén ngoai 16i di nhitng vat dé gay chay.

7. Khong dit do vat tai 16i di chung, trén sian thwong

Khong ném vt tan thude 14, gidy tir cira s0 toa nha. Ngoai ra, khong dé vat nguy hiém,
réc’é 161 di chung hodc san thugng. Néu dé lpn hoac b%nh thuy tinh ctia nudc trai cdy, bia
¢ 101 di chung trude phong, san thugng, s€ rat nguy hiém, xin hady nhanh chong xur 1y.
% Viée bo lai do ding, rac khong can thiét co thé 1a nguyén nhan gay hoa hoan.
% Nghiém cam bo lai d6 vat & ban cong.
Co thé giit d0 trong cabin, xin hdy lién hé dén trung tdm cham soc khach dé biét thém
chi tiét. (Co thu phi)

8. Xin durng lam bwra bon khu san thwong, ban cong

Néu nhiéu 14 dong lai vao ong thoat nudc mua, s€ la nguyén nhan gay tac nghén va ro ri nude. Xin hdy ludn giir ban
cong, san thuong sach s€ dé co mdt moi truong song tot dep.

9. Nghiém cam leo tréo 1én dan lanh ciia diéu hoa bén ngoai ban
cong, san thuwong

Xin dimg leo tréo 1én dan lanh cua diéu hoa bén ngoai ban cong, san thuong. Vi s& c6 kha ning gay té, nga.
DPong thoi, cling khong leo tréo 1én ban cong, san thugng hodc lan can cua hanh lang.

10. Nghiém cam duc 18 trén twong, ¢t tru

Chung t6i nghiém c4m cac hanh vi duc 15, dong dinh vao tuong, try cot,... Xin Quy khach hay hop tic dé tao moi
truong sinh hoat thoai mai cho khach thué phong tiép theo. Trong trudng hop gay ra hong hoc, Quy khach s& phai
chiu chi phi stra chita khi tra phong.

% Chi nhiing gidy dan tudng dugc thay d6i do dich vu DIY c6 thé sir dung dinh ghim.
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11. Str dung sao phoi do

Khi phoi d6, Quy khach vui 1ong sir dung sao phoi thay cho day thirng. Phoi d6, chan, ném. .. bang day thirng c6 thé lam
cho thanh d& bang kim loai hai dau gay do sirc ning qua tai. Trudng hop nay, Quy khach sé& phai chiu toan b phi sira
chita. Ngoai ra, lru y khong du ngudi 1én sao vi rat nguy hiém.

12. Vé viéc quan 1y cac thiét bi

Nhiam dé;xl baoviéc su dung d6 dac 1au dai cho nhirng vi khach tiép theo, chung t6i

nghiém cam:

® Nhuogng, ban lai cac dd dién, dd gia dung (bao gém ca chan, dém) o

@ Di chuyén cac do gién, 6 gia dung (bao gdm ca chin, dém) ra khéi phong (ban cong, 16i I;rieiizlnﬂiﬂlgeg;c
di) hodcvan chuyén sang phong, toa nha khac thiét bi trong phong

@ Di chuyén cac d6 Eiién, dd gia dung (bao gdbm ca chin, dém) ra khoi phong (ban cong, 16i ra khoi phong!!
di) hodcvan chuyén sang phong, toa nha khac

®Thao gd, tach roi cac thiét bj dién, dd gia dung (bao gdbm ca chin, dém)

® CHyl1am ban, gay hu hong do dién, db gia dung (bao gdm ca chan, dém)

@ Cac hanhvi gay hu hai khac dén do dién, d6 gia dung (bao gdm ca chan, dém)

3 Néu vi pham mot trong nhitng diéu trén, Quy khach s& phai thanh toan toan bd phi cho
cong ty.

% Céc thiét bi trong phong can dugc bao quan boi chi hop dong. Khong day trach nhiém
quan ly cho phia cong ty Leopalace 21.
Tuyét d6i nghiém cam viéc mang cac thiét bi trong phong ra khoi phong.

% Cac thiét bi s& khac nhau tiy thudc mdi phong.

13. Vé viéc sir dung cac thiét bj trong phong

Giwong

® Tranh dat d6 nang gay qua tai cho giudong.
% C6 thé gay thuong tich, lam giyvan, khung giuong,. ..

Ban

®Tranh dit d0 ning gy qua tai cho ban.
% C6 thé gay thuong tich, lam giyvan, chan ban,...

14. Vé viéc xir Iy cac thiét bi khi tra phong

® Luu ykhi chuyén nha, khong mang diéu khién tivi, diéu hoa ra khoi phong.

(Trudng hop mang theo va khong hoan tra lai cho cong ty, Quy khach sé& phai chiu phi mua do thay méi)

® Don sach hoé’n toan, khéng du‘qq délaidd an trong’tfl lanh,. Néu Qu}'/ khach dé sot lai thuc phém (d6 tuoi séng) trong
tu lanh gay boc mui hoi thoi khien ngudi khach tiep theo khong thé st dung duoc thi chi phi thay ti mdi sé do Quy
khach chi tra.

® B) thiét bi LEONET chi ¢4 thé sit dung duoc tai can ho da ky hop dong. Quy khach khong duge mang theo khi
chuyén sang can ho khac.
(Trudng hop mang theo va khong hoan tra lai cho cong ty, Quy khach sé& phai chiu phi mua do thay méi)

15. Khong dugec di giay dép vao trong phong

Vui long cdi gidy dép tai cira vao, réi madi vao phong.
Nghiém cdm ravao phong theo 16i ban cong.
16. Nghiém cam nau nwéng co sir dung lira tai ban cong, bai do
xe va khu vwre chung cua toa nha

Tuyét d6i khong nudng thit BBQ ngoai trdi va dot lia trai.
Hon nita, khong d6t phéo hoa, phao bong 1am anh hudng dén nhirng nguoi xung quanh.

17. Nghiém cam sir dung khu vwe chung véi muc dich ca nhan

Nghiém cim str dung khu vire chung ciia toa nha véi nhitng muyc dich ¢4 nhan nhu sau:Nghiém cdm ra vao phong theo
16i ban cong.

Phoi chan man, quﬁn 4o, dé dd dac, hanh Iy cd nhan, lam on, tm rira, cét toc, nudng thit, vv... Luuytranh thuc hién
hanhvi lam phién dén nhirng khach hang khéc ctia toa nha.

18. Khong tu tap thoi gian dai, in udng, hit thudc bén ngoai
phong

Khong néi chuyén dién thoai lau tai khu vuc chung, tu tdp dong ngudi noi chuyén, an uéng, hut thudc thoi gian daivi
khong chi gay phién ha dén nhirng khach hang khac ctua toa nha, ma con gay anh huong dén nguoi dan song xung
quanh.

19.Nghiém cam ném rac, tan thuoc

Tuyét doi khong ném rac, tan thudc qua ctra so.

20.Lwu yveé trang phuc

Khi di lai & hanh lang, trén san thuong hay trong khu dit chung ctia toa nha, tranh mac d6 gay phan cam dén nhitng
nguoi xung quanh (Khong coi tran, méc do ngu, do 16t,...)
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Xir Iy tinh hudng

Picéu hoa

bicu hoa khong hoat dong
® Di cim ngudn dién diéu hoa chwa?
® Diéu khién diéu hoa c6 hét pin khong?

® Cira hut khi va cira day gi6 cua thiét bi trong va ngoai phong c¢6 bi chan boi d6 dac hay khong? bt
Tim kiém cum tur

® Tai mot sb toa nha, diéu hoa duoc cai dit ché do hen gio tu ngét sau 3 tiéng van hanh. [Didu hoal

Mubn hiy cai dat hen gid diéu khién vui 10ng lién hé cho trung tim cham soc khach hang hodc
dang ky theo mau bén phai.

% Truong hop didu hoa khong hoat dong dit da 4n nut trén diéu khién, vui long théo pin didu khién va Iép lai.

% Quy khach vui long ty thay pin didu khién. (Trir truong hop ddi véi nhitng khach hang nhap phong chua dy 1 thang)

Vui long déng
ky tai day.

Hang diéu hoa
Cira hit khi \\o— \ @

He¢ thong duong ——-=<
bng va day dién [

Mang loc diéu hoa 4 U

) Vui 1ong vé sinh mang loc diéu hoa dinh ky.

Cira ddy gi6 ™ :
Ong thoat nuéc

Piéu hoa trong phong bi 10 ri nude.
® Vui 1ong lam sach mang loc khi va dng thoat nude.
(Viéc khong thuong xuyén vé sinh mang loc s& dan dén tic bit dng thoat nue, gy rd ri nude & diéu hoa)
% Vigc sira chita méy diéu hoa va binh nuée nong s& duge doi ing ké tr ngay hom sau trg di.
% Cach v¢ sinh mang loc diéu hoa.
Thong thuong, ¢6 thé st dung méy hit bui nho dé vé sinh mang loc. Truong hop mang loc qué ban, Quy khich hay
rira sach bang nudce va phoi kho.
® Nguoi thué nha cé trach nhiém vé¢ sinh mang loc khi dinh ky.
Truong hop phat sinh hong hoc do khong vé sinh mang loc dinh ky, Quy khach s€ phai chiu chi phi stra chira.

Do d6, vui 1ong hdy vé sinh mang loc diéu hoa dinh 13.

Mot so luu y.
Ngudi thué nha co trach nhiém duy tri, bao quan cac trang thiét bi trong phong.
(Trang thiét bi trong cac phong c6 thé khac nhau)
Vui long luu y don v¢ sinh dinh ky.
Truong hop hong hoc xay ra do khong vé sinh dinh ky, chi phi stra chita s€ do Quy khach chi tra.

X1tr ly tinh huong | Cic van dé lién quan dén nuéc.

Cac van dé lién quan dén nudec.

Khong ¢6 nudc nong

Binh nudc nong chay bang ga
® Ciu dao dién c6 bi sap khong?

M Trinh tu khoi phuc ga cho binh nudc
néng chay bang ga.

(Néu sau khi khoi phuc ma khong cai

thién, vui long lién hé cho cong ty ga)

(ciing c6 truong hop cai thién néu thir ngit roi bat lai cau dao) - —————
(Dong van ga cua cac loai thiét bi su dung ga.)

{
<Truong hgp binh thuong> <

® Van khoa ga ¢ dudi binh nuéc noéng cd dang mo khong?

® Phich cam c6 bi rut ra khong? Trudng hop bang didu

® Ga c6 bi ngung khong? khién tinh thé long
(Vui Iong x4c nhan dong hd ga. Truong hop dén do sang hodc nhip
nhay, trén man hinh hién thi cac chir cai thi c6 nghia la ga bi ngung)

B Luu y phong tranh sy ¢6 do dong bang.

Binh nudc néng chay bang ga co trudng hop s& hu hong do bi dong Cling ¢6
bang vao mua dong.

Néu khong sir dung phong trong 1 thoi gian dai, hiy nhé thdo nude
cho binh nuéc néng.

Truong hop phat hién ro ri nudc ¢ phong khac, vui long lién lac cho
trung tdm cham soc khach hang ctia Leopalace.

. . Nhén va giit nit phuc hdi tr 3 dén 5 gidy.
O nhiing khu vue dé xay ra dong bang vao mua dong, Quy khach luu y
khong rut phich cam dién.

% Trudng hop can stra chira do dong bang, chi phi s& do Quy khach chi tra.

B Trinh tu thdo nude cho binh nudce ndng chay bing ga

1. Pong chat van cap nudc.

2. Noi IQng va nhe nhang thdo van thoat nudc & trén duong dan cia
van cap nudc.

3. N6i long van thoat nude phia voi nude. (Xoay 1~3 lan)

4. Néu mé voi (nude nong) trong phong thi nudce co thé thoat ra hoan
toan.

% Bao quan cin than, khong 1am mét van thoat nude. Bl Trinh ty thao nude cho binh nuéc ndng

R £, . o o chay bang ga
B Truong hop muon st dung lai sau khi da thao nude, hay lam theo . , e e
. Vui long xac nhan dén do trén cong to ga
trinh tu sau. \ A 1A R o
) . s o N trude khi lién hé trung tdm cham soéc
1. Bong van thoat nudc vé ding vi tri ban dau.

) ' khach hang Leopalace.
2. M¢ hét ¢ van cung cap nudc.
3 Binh nudc nong chay bing ga c6 thé ngung hoat dong do hé thong an toan duoc cai @

dit khi str dung qua lau hodc xay ra dong dat. Truong hop nay, hiy thuc hién cac
budce phuc hdi hé théng ga nhu hudng dan.

% Khu vuc Hokaido, Tohoku c6 noi dugc cai dat van thoat nudc dang dién co.
Vi vy, khi thdo nuée, cin x4c nhan ki cong tic thoat nudc trong phong trude khi
thao tac. Van thoat nude (1) Van thoat nudce (2)

_ -—— e ,
M het c& /
Binh nuéc noéng chay bang dién

N '& \
: 3 Van ga
® Cau dao dién co bi sap khong?

Binh nudc nong st dung lugng dién vao ban dém. Néu mudn dun nude, Van cép nuée
can phai cho tur luc thong dién cho t6i e nude soi.

% Vi tri dat binh cung cip nudce nong sé khac nhau tiy thuée mdi phong. Tién hanh thao
tac sau khi xac nhan vi tri binh nuéc nong nhu ¢ hanh lang, trong phong, canh ctra
chinh..

% Dbi v6i binh nudce nong chay bang dién, lugng nude néng b thé s dung 1 ngay bang khoang 2 1an lugng nude chira trong bon tim. Néu
nuéce nong trong binh hét, binh s& chi chay ra nudc lanh.

% Ngay nhap phong s& khong thé st dung nude néng do dém hom trude dién khong hoat dong.
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Xur ly tinh huong | Vé vén dé lién quan dén nuéc

Ve van deé lién quan dén nwoc

V& van dé lién quan dén nudc

Du nude bi 1o ri dén déu, chi can khoa van tong & cong to nude la nude s& ngung chay.
(Khi nhap phong, nén xac nhan trudc noi dat cong to nudc véi nhan vién cong ty nudc)
% Vui long tham khao céc vi tri hay duge dat cong to nudce theo ma QR bén phai.

RO 1i tir voi nude Théng tin chi tiét tai day

RO ri tir vi tri noi ong nudc

® X4c nhan xem vong kim loai tai vi tri ndi co bi long khong. NI " z
i ) Tén cac bo phéan trong phong tam
% Can phai tién hanh nho tho stra chita, do d6 hay lién hé¢ cho trung tdm cham soc

khach hang hoac dang ky qua ma QR bén dudi.

Nude trong bon vé sinh khong nging chay

® M6 nip bon trit nude dé kiém tra qua ciu ndi.

® Dung tua vit hodc ddng xu 10 yén xoay sang phai van khéa nudc dé
doéng van nude

i . . Y X X Bén trit nudc cua
(1) Nudc bi tran trén mirc can thiét trong bon. bdn ciu.
% Ha nhe thanh d& qua cau ndi xudng, tranh lam giy thanh, sao cho mat

nudc trong bdn chira xuéng mire thap hon 2~3cm so vai ¢ot nude trong binh.

Néu khong khéc phuc duoc, Quy khach vui 1ong lién hé v6i chung toi.

(2) Nude khong bi tran trén mirc can thiét trong bon. ' :

] Clra kNiém tra s
% Neéu nguyén nhan la do qua bong nodi trong bon cau bi mac, Nép thoat nudce ong dan nudc

Ong dég

nudc lam
£, & FO . L. h/

chat ran (chat lam sach, v.v.) bi ket dudi van phao, sach.

bang cach g0 qua bong ndi ra hodc loai bo vat thé la c6 thé s& cai thién dugc.

Vi vay Quy khach vui long kiém tra tinh trang bén trong bon chira. N (- b

Néu khong cai thién hodc cin sira chita, vui 1ong lién hé véi chung t6i.

Vui long dang ky tai day
Ong ngét nudc

Van ngét nudc

Dung df)ng xu 10 yén hodc tua vit xoay
van ngat nudc sang phai d€ ngung nudc.

Xir ly tinh huong | Vin dé lién quan dén nwéc

Vé van de lién quan dén nuwéc

Nudc trong bon tim thoat cham

C6 thé cira thoat nudg da bi tic. Téc va rac méic bén trong thudng
la nguyén nhan gay tac nghén.

Hay thudng xuyén vé sinh cira thoat nudc trong bon tam.

® (Cira thoat nudc, nap cong thoat nudce. s Hinh anh tham khéo
Toéc va rac dong lai bér~1 trong cura thoat nudc vira lam chp nuf’éc ) i

luu thong cham, vura dan dén mat v¢ sinh. Hay vé sinh nap cong thoat nudce trong nha tam 1~2 lan/ thang.
Nudec dong lai bén trong cira thoat nudc (dudi nip day) chd bon rira ¢6 tac dung quan trong gitip ngian mui.

Xac nhan bang video
Nudc trong bon cau khong thoat duoc
K’héng xa gi khac ngoai gidy vé sinh xudng bon vé sinh. ’Nél} xa nham dd nhu»béng vé sinh v.v... xuéng bon cau (Elﬁn
dén nudc thoat cham, hay thir dung dung cu thut thong tac bang cao su. C6 thé mua dung cu nay ¢ siéu thi ban do
gia dung.
% Nguoi thué nha chiu trach nhiém xt 1y trong truong hop rac bi tac bén trong. Hay y thirc v¢ sinh thuong xuyén.
® Khong xa vat la
Vi s& lam tac khong chi bon cau, bon chira ma con 1am giam kha nang lam sach.
® Khong dung gidy véi sé luong 16n
Str dung loai gidy vé sinh dé tan trong nuéc va xa véi mot lugng vira phai.
Néu sir dung nhiéu, vui 1ong vé sinh thudng xuyén.

Dung cu thong tic bang cao su

Trudng hop toa nha quy khach ¢6 1ap dit bon chira 1am sach nuée thai

Luu y khi sir dung bon chira 1am sach nuée thai

® Khong d6 hoa chat

prét\d(‘r)i khong d6 céc loai hoa chét nhu: axit clohydric, thude diét con trung, chit khtr mui, chét tﬁiy rua V.V...xuéng
bon cau.

Nhiéu hoa Chéflt tron 14n véi nhau sé& tiéu diét cac vi khuan trong bdn chira,lam giam kha nang khtr ddc, cac chét ban
khong duogc tay rira la nguyén nhan gay ra mui kho chiu.

oo
o
<
=
=}
=
=
c
O~
=}
aQ

(12y) 29NU YOBS WE] BOYO UQQ “UIS 9A BYU “WIE) BYU) 09NU Ugp tenb ugt] Ip UgA 08D



qup A nx

|

(o9nu ypoy Suoy) 91) oonu up uenb UIIY 9P ULA oL

16/

=)
c
O
=3
[0}

X1 l)" tinh huﬁng Vé van dé lién quan dén nuwéc

Mui khé chiu tir hé thong thoat nuéc

Viéc trit nude bén trong duong ong ¢ bon rira, tao ra 1 khu vuc chira
nude c6 tac dung ngan mui hoi va cac loai con trung xam nhap.

G Y

Ong nbi dang chir S |

| Ong ndi dang vom |

Bon rira mat, nha vé sinh.v.v.  Bon rira bat, bon tim, bé dat
may giat.v.v.

% Khong thdo dudng dng thoat nude ra trir khi mubn lam vé sinh. Vi
s& 1am giam chirc nang vén c6 cua dudng dng thoat nudc. .
, , Ong thoat nuéc
Neéu nguoi thué nha di vang lau ngay va khong sir dung nudc mot
thoi gian, nudc trong dudng 6ng s& bay hoi, lam bbe mui khé chiu.
Ngoai ra, cac khi ga co hai c6 thé s& gay anh huong dén nhirng thiét
bi xung quanh. ,
Trit nude dé ngan

i
- 0O

4 )

Thuong xuyén trit nude dé duy tri chire nang cta duong dng thoat
nudc. Trong qua trinh sinh hoat hang ngay, nudc dugce xa vao duong
ng thi khong c6 van dé gi. Tuy nhién, néu khong sir dung, khu vuc
trir nude & duong dng s& dan can nuée. Vi dy, di khong sir dung dén
may giat, Quy khach ciing vui 1ong xa nudc qua duong 6ng thoat
nudc it nhét 1 1an/ thang.

) Bon rira bat
Nha vé sinh

Hay thuong
xuyén trir nudc

BoOn rira mat

e

K¢ dé may giat

% Hay vé sinh dinh ky va giit gin miéng duong dng thoat nude sach sé.

Xir ly tinh huong Quat thong gi6

Bép dién khong nong

Cong tac chinh di duoc bat chua?

Mot b loai bép dién néu khong bat cong téc ngu(‘”)n dién
chinh sé& khong hoat ddng. Vi muc dich an toan, cong téc
bép duoc thiét ké dé khong bi mo d& dang. Hay thir thao REAR

[Giai thich vé cac bo phan ctia bép hong ngoail

tac lai dung tuan tu. Truong hop dién khong vao, hiy Bép trong ,
kiém tra cau dao (tit ca cong tic phai ¢ trang thai ON). (Bep hong ngoai)
Thite &n ndu bi d6 hay tran ra c6 thé 1a nguyén nhan gy FRONT

hong bép. Sau khj su dung xong, chd bép du ngudi, hay Bép ngodi

dl‘mg khan kho dé lau. (Bép héng ngoai)

% B& mit bép rat nong. Khong dé khan hay vai lau
1én bé mat bép vi rat nguy hiém. Khong dat bat cu
vat gi dé chay xung quanh khu vure bép.

= s o
P S . Tim kiém [Bép diénl (Bang diu khién trén mit bép)
% Mot s0 bép duoc cai dat chirc nang ty tat sau 30

phut.

Dén canh bao
nhiét do cao

Dén tin hiéu cua
quat thong gio

Dén hién thi cong
suat cua bép ngoai

Dén hién thi cong
suat ctia bép trong

% Khong dat bat clr vat gi 1én bé mat bép ngay ca khi
khong st dung.

Quat thong gio &
ché do TON] :
dén ngudn séng,
ché do [OFF]:
den nguén tht.

Deén sang khi o
che d6 "ON"va
tat khi ¢ che do

Hay sur dung loai ndi tuong thich véi bép. "OFF"

Str dung duge:***+*n6i nhém, inox, sat. mp
Khong st dung dugce=+** Noi dat, thuy tinh chiu nhiét, & . & o
noi c6 day dang cau. FAN LIGHT _FRONT REAR TONTOSBR
| e OE 0@ e
% Gidy boc nuong chi dung duoc vdi bép hong S S et
. 1 | |
ngoait. Nut tit bat dén || [ Nut didu chinh nhiét do bép} Nt diéu chinh nhiét do| | [Nt nguon
£ N ~ 2 . ngoai bep trong
. . .

Bffp . khf)né’ the sur dyng duge. ® Tang lén ® Tang lén Mi 56 thiét b

% Cau tao bép khac nhau tuy theo ting toa nha. NGt t¢ bat quat _ O Giimd: 9 Gidm di :
thong gio [Nﬁt diéu khién bép ngoai ] [Nﬁl diéu khién bép trong]

[ Nhin va giir nut thao tic trong vong 5 gidy dé quay tro vé thao tac trude do. ]

Tim kiém [Bép tur]

Quat thong gi6 khong hoat dong

Quat thong gi6 c6 thé khong hoat dong néu bi rac va bui bam ban vao. Hay vé

sinh dinh ky.

% Cach thao 16ng quat

(O bép) Dung tay giit phan canh cua 1dng quat va kéo xudng.

(O nha tim) Dung tay giit phan trudc ciia ludi loc va kéo ra.

(O nha vé sinh) Dung tay giit 2 phan canh cta 16ng quat va kéo xudng.

% Thoéng tin chi tiét tham khao trén trang chu ciia Leopalace, muc "Céc cau hoi
thuong gap".

% Mot sb tf)a nha c6 lap dat hé thong quat thong gio hoat d@ng 24/24 dé phbng Vé sinh dinh ky
tranh mac b@nh do phong bi bi. Quy khach luu y khong tat quat thong gidé néu i
dang sinh song ¢ nhitng toa nha nay.

Tim kiém [Ldng quat thong gi6 ]
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Xir ly tinh huong

Cac thao tac co ban va cach khac phuc su co

Thir thao pin ra rdi 1ap lai. Néu van khong sir dung dwoc, hiy thay pin méi.

® Truong hop st dung dau doc video, thiét bi choi game, hay nhén nat A0 dé chuyén ché @6, chon videol (=
Z 1) hodc video2 (EF#2).

® Néu tivi dot nhién bi tit, hay kiém tra cac noi dung dudi day:

+ Kiém tra xem day dién c6 bi tudt ra khong?

* Day angten c6 bi tudt ra khong?

* Cau dao dién co bi sap khong?

* Ban c6 dang diéu chinh kénh hodc dau thu hay khong?

% Khéach hang tu chiu phi thay pin cho diéu khién. (Trir trudng hop hét pin trong vong 1 thang ké tir ngay nhap
phong)

V& cach sir dung, tham khao sach huéng dan str dung. Ty hing san xuat ma cach sir dung khac nhau.

Xir Iy tinh hudng

Ham néng Ra dong

J 4 hd A Y
Cach sir dung thong thuwong T T
vao i dong cira vao rdi dong cira 3
1_ Tmb’ng ho’p hém néng it vao chinh gitra dia quay. Dit vao chinh gitra dia quay.
A £ 1A , . \ £ , o . « . . Hamnong Rado .. Hamnong Rado
® Cho do mu6n him néng vao trong 16, nhan nit "ham néng" [izfzsh 1 Bimvionit " o 4 Bimvaoni
A A ~ . oy N . 2= 4 ] ¥
11 1an. Bo duge hdm néng xong khi ¢6 chudng béo. . - him néng. i -ri dong. el
(Poi véi sira, ruou, nhan nit tuong tng trén bang diéu khién) Did chinh thot gian lam Dida chinh thot gian ham
\ ~ A I A noéng néng dya theo hudng dan sb
2. Truong hop ra dong thic an song ki o gram thy phim
A /. ~ A N o e re A ian 1 iay,/
® Nhan nit "Ra dong"[##5R ], chinh thoi gian trong duong véi sO gram A Vi d ki thie
can ra dong, viéc ra dong hoan thanh khi c6 chuong bao. Tt i,/ it
Piéu chinh sb gram db 13 dong 200g

Sau khi Két thiic o6 Léy thyc pham ra

L] z z
chudng bao Pip pip.. Thoi gian hen gio nhap nhay cho bict thoi gian con lai.

Co6 phai hu hong hay khong? Trudrc tién!!

1. Phat ra tia lura

® (o dang st dung dd boc thuc phém bfmg kim loai hoac dinh kim loai nhu vang, bac,... khong?

® (o thirc an thtra, mang bam nao vao 10 vi song khong?

® Kim loai (gidy bac) co cham vao bé mit bén trong khong?

® (6 hoat dong khi khong bo bit cir thir gi vao trong khong?

2. Khi dang hdm noéng c6 tiéng kéu "Bum" to nho khac nhau.
C6 tiéng lach cach trong qua trinh lam nong.

® Diy khong phai 1a su ¢ hu hong. Didu nay do hé thong 1am néng dang hoat dong.

3. Khong hoat dong

® Hiy kiém tra xem phich cim ngudn dién c6 dang dugc cim khong?

® Cura da duge dong kin chua? Vui long mo va dong lai cua. )
(Do thiét ké an toan, mot so ki€u may khong thé 1am nong ngay ca khi xoay niim hen gid sau 3 pht tro 1én ké tir khi mo va dong ctra)

4. P thyc pham khong duoc lam néng

® Cura da dong kin chua? Vui long mo va dong ctra lai.

® (Cong tic (num) chon ché do c6 dang bat sang yéu-[88] hay ra dong-#&s#] khong?

® (Cong tic (num) chon ché do c6 duoc didu chinh dung vi tri khong?

® Thuc phdm c6 duoc dung bang hop kim loai hodc gidy bac khong?

5. Dia tron (chat liéu thiy tinh) khong quay

® Dia tron (chét liéu thuy tinh) va truc 1an c6 dugc dat chinh xac khong?

® Bat dia hodc hop dung co cham vao bé mit bén trong 16 vi song khong?

Loai h¢p dung dung dwgc, hgp khong dung dwgc

Co6 kha nang Str dung duoc
chiu nhiét O Hay s dung hop dung biing thity tinh ¢ tinh chiu
nhiét cao dé lam lanh, 1am nong nhanh chéng.

Str dung dugc

Do gom, st 4 B . R
Tuy nhién, nh!jmg‘ hoa tiét, binh co v§t nut, do co
hoa van chi tiét bang vang bac c6 thé lam phat ra

tia Itra, vi vy cling khong, thé sir dung duoc.

qun Any

Khong co kha Khong str dung dugce.
nang chiu nhiét X Thy tinh va kinh cudng luc ciing ¢6 kha ning bj lam

chay, hogc bi va.

Son mai Khong sir dung duoc.
Son ¢6 thé bi bong troc, hodc bi nirt v.

)
S
"
S
=]
@
28
<
<
=14 Co kha nang Str dung dugc O] A1 . A .
=02 Chiu nhict Mot s6 loai nép day c6 kha nfing chiu nhiét kém. S| Do kim loai Khongvsu dung d"f‘-’c' i
=S o ¥ Cac db dung sau khong sir dung dugc. :W.‘ nhu giéy nhom, Khong thé sit dung cac dd 1am bang thép, ludi
a3 O < Thye phar gidu chat béo va nhiéu dudng (nhiét 89 tr& lén =Ml oiéy boc o\ X thép, kim logi vi ¢6 thé bj chy.
O o cao) , = ac,...
@5 2 i g A * Hop dung ndp kin hofc thi kin . 2
'F_" ) irK‘halT(i).l:gé ) lu nhiét * Hop dung khong c6 nhan danrsszu>oemese"Co the s dung =
] én i 10 vi song" Q . & 5 i
g g‘ véi lo vi song' f-"“ San pham Khong su dung dlIQC.
S =3 A A A A ks i LA A N Loax
20| Khong c6 kha Khong sir dung duoc. = gidy, hop Db chita kim loai rit d bj chay.
& =4 nang chiu nhiét Co thé bi nong chay ¢ nhiétdo cao. =0 dyng bang gb C6 thé sir dung hop co nhan dan chiu duge nhigt
é‘ =N (Kha nang chiu g}:ﬁng st dung cdc hp dung c6 thé b bién ddi it boi song (S5 : 9 cao.
S 5 N Pt ién. ~
a2 nhiét dugi 140°C) (Céc chat nhu Polyetylen, melamine, phenol, nhya uré, v.v.) 8
Cach sir dung hang nga
l.l g g g y %% Khong str dung nhiing do nhu ¢ bén phai.
/4 ki h
1 . CaCh Su dl.lng Chat pha loang, benzine, Chat téy rira 10 nlr(rgg, chét téy

cdn- alcohol rira dang bot, chét tay tra‘ing

® Khong dé dau an, mang bam thirc dn con thira sot trong may.
D6 c6 thé 1a nguyén nhén giy chdy hodc gay ra khoi. Néu bi dinh vao hiy
doi khi may ngudi bét roi lau don.

® Nhing khéan mém vao ghét tay rua trung tinh da pha loang, vt that chat Chét thy ria thng hop cho nh,  Chit xit thy it bin chai cha
roi lau, sau do lau lai bang nudce roi lau kho. i ¢

chat tay rira co tinh axit hodc kiém  kim loai, miéng bot bién clng.
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Xir 1y tinh hudng

Cac thao tac co ban va cach khac phuc sw ¢0

1. Tu lanh khéng lam lanh

® C6 dang dé db 3 an qua nong, 4m vao khong?

@ Kiém tra d6 an xép bén trong ¢6 bi qua tai khong?

@ Cura thoat khi lanh ¢6 bi tic do thuc pham, ... khong? %
(Trong truong hop tu lanh c6 ctra thoat khi)

@ Co thuong xuyén moé va dong cira hay khong?

@ Num diéu chinh nhiét do co dang ¢ vi tri thich hgp khong?
% Neu thuong xuyén ddt nim di€u chinh nhiét d¢ trong ngén d4 ¢ mirc manh [3&], c6

the khién tu khong lam lanh.

N
/

2. Thuc pham trong ngian mét bi déng cling
@® Co thuc pham nhiéu nudc (nhu ddu phu,...) ¢ phia goc trong ti lanh (gan cura thoat khi) khong?
@® Num diéu chinh nhiét do thuong xuyén dat & mic manh khong?

3. Bi dong d4, tuy¢t bén trong tu
@ Khi d6 am cao, sau thoi gian dai mé ctra hodc khi dong m¢d ctra thuong xuyén co6 thé lam xuat hién hién tugng nay.
@ Co6 do vat gi bi mac ket ¢ ctra, d6 an cham vao ctra ti lam ctra bi hé hay khong?

4. Bi phat ra tiéng 6n

® C6 duoc lp dat dung dé khong bi kénh so vai san khong?

@ Dia hung hoi nuéce c6 dugce dat chuén xéac, ¢b dinh bén trong khong?
@ Tu lanh bi dat sat vao tuong khong?

® C6 d6 vat nao bi roi xung quanh ti lanh khong?

Tiéng on khi hOZ.lt d@ng > Phat ra tiéng On sau khi hoat dong, day khong phai 1a sw ¢6 hu hong.

H "

1. Cac tiéng 6n nhu "loc coc", " ré ré", "loc coc",
@ Day 1 am thanh cia chét lam mat (gas) chay trong thict bi may lam lanh.

2. Cac tiéng on nhu " bip bip", "lach cach",...
@ Dicu nay la do bén trong tu lanh lién tuc co lai va gian ra do thay doi nhié¢t d va hoat dong lam mat.

A T3

3. Cac tiéng on nhu “U 0" “vii vi”
@ Khi dong mo cura, quat dung lai, do do co thé phat ra tiéng on khi van hanh. (Trong truong hop ti lanh c6 quat)

Cach biao quan thwe pham tot

Boc trong tii ni 16ng, mang boc thuc phém & Hay mé va dong cira cAn than.

Pé do thue pham nong ngudi di rdi méi cho vao tia lanh.
@ Dé khong bi anh hudng dén thyce pham khéc va tranh lang phi tién dién.
Nhitng thtr khong thich hop d€ bao quan trong ngén da.

hodc cho vao hop day kin. % @ Néu dé cira mo trong thoi gian dai, hoi lanh s& thoat ra
Hay dé lai mot khoang trong.

Ngin chan sy béc mui va 1am khé dd thyuc phim. i
@ Ngin chan sy boc mui va lam kho do thue pham. ngoai. —
@ Néu cho dovz‘lotﬁquénhiéu, su luu /@' '@ Z \

thong ctia khong khi lanh s& bi suy giam va viéc lam lanh s bi yéu.ngoai.

@ Trimg song va trimg ludc N
(trimg song €6 vo s€ nurt va trimg lude co long tréing s& bi ctng,) Nhitng thir khong thich hop dé bao quan trong ti lanh.

® Cac san phém tir sita (s& bi tach riéng phan chét béo va nudéc). @ D) hoa qua nhiét déi nhu chudi chi bé vao ti lam mat ngay trude khi an.

@ Rau séng (gobo, fuki ..loai rau c6 nhidu nudc s& mat huong vi, va khoai B4 thyc pham s& bi biéﬂ,Chét khi dé lanh trong thoi gian dai. Ngoai ra,

tay, khoai lang, ...s& bi chuyén sang mau den va théi.) cu cai va khoai tay c6 thé bi bién doi chat.

Cach s dl.lllg hﬁng ngily % Vui long khong sir dung cac do vat sau day.
1. Cach st dung hang ngay

@ Nhung khan mém vao dung dich tay rira trung tinh i g @ “ X

da pha loang’ Vat ky’ sau d6 lau bang nuge roi lau Codn  Bot danh bong Bot xa phong  Ban chai tay rira Miéng cha ndi N“"’P néng
kh() (60 do tro 1én)

@ Viée su dung dao hoac tua vit dé loai bd swong gla Dung mdi hitu co Chit thy rira c0 tinh Cic vt dung
(6Chat pha loang, kiém va tinh kiém ¢6 thé lam hong
hoac da co thé 1am hong bo lam mat va gay ra sy cb. benzen, chit ty, ... yéu nhya, gd

| Do tii lanh bi hong nén cho dén khi thay tu lanh khac Quy khach khong thé bao quan dwoc thuc phim trong tu.

Xir ly tinh huong

Phll’O’ng ph{lp Sﬁ’ dl}ﬂg co biin % Tuy vao hing san xuét cia miy ma phuong phép thao tac s& khac nhau

Chu y trude khi dung

@ Trudc khi sir dung , hiy kiém tra duong dng cap thoat nudc di dugc ldp dung chua?

@ Néu may giit khong vat dugc nude, hiy kiém tra xem van nudc may giat cé dugc dit chinh xac theo chicu ngang
hay khong, may giat co bi kénh hay khong.

® Co6 trudng hop may gidt tr dong khoa cira trong liic dang hoat dong. Truong hop nay, khong nén ¢ mé nap ma
hﬁy’nhén’nﬁt mo ndp may giat.
(Néu nhin vao niit c6 dén dang sang trong cac nit "ché do say",
s€ dugc mo).

" "ché do gidt nhanh", "ché do tiéu chuan", khoa
@ Khong nhan tir 2 nit tré 1én cing lac vi c6 thé gay ra tryc tric cho may.
@ Tuyét déi khong str dung vat sdc nhon dé nhin cac nat bAm trén may giat vi
s€ gdy hong may.
@ Chi md van cap nudc may gidt khi st dung.
% C6 truong hop van cip nudc gin trén bé dat may giit .
Tham khao hinh D va @

, Str dung may giat
i muon su dung may giat, hay

. xoay niim vin trén b¢ dit may giat
Nut van theo chiéu "mé" (&133).
Néu khong mé nam van trén bé

dat thi s€ khong co nudc cap vao
\/ may giat.

Sau khi giat xong, hdy xoay niim
\/ vén theo chiéu "dong" (BH3).

(Trur truong hop giat theo che do
hen gio)

<Phuwong phap lip dat>

>'<Truc‘mg hO’p khach hang tu lip dat may giat, hiy chuan bi
ong cap nudc dung cho may glat tu dong( 1.5~2 mct)
(Duorng ong dai dudi 1 mét co thé khong du dai dé ndi tur
may giat dén van cap nudc.)

Hay lap truc tiép. Khong sir dung bo nbi.

Tim kiém "duong éng may giat "
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Xir ly tinh huong

C6 kha ning bi héng? Xac nhan ban dau !!

1. Khong ra nuéc
@® Van nudc c6 ¢ trang thai mo hay chua?
@ Niip may gidt di dugc dong chua ?

2. Khong thoat nudc
@ Puong dng nudc thai c6 vi tri nao bi cao 1én khong?
@ Duong dng nude thai co bi bep (méo) khong?

3. Phat ra am thanh la

@ Than may giat c6 bi nghiéng, thiét bi bén trong c6 bi long léo khong?
@ Quin 4o bén trong may co bi léch sang 1 bén khong?

@ C6 cho nham ghim toc, d6 kim loai, tién xu vao giat khong?

4. Khong hoat dong, dang giat thi bi dung lai.
@ Giic cam dién c6 dang cim chit khong?

@ Quan 40 bén trong may c6 bj léch sang 1 bén khong?
® C6 cho qua nhidu quan 4o vao giat khong?

® Nip may gidt da dugc dong chit chua ?

Vé dung lwong co thé giat

@ Luu y vé viéc cho qua nhiéu dd, quan 4o.
@ Vui 10ng tham khao bang phia dudi. Khong cho qua mue quy dinh duge ghi ¢ trén than may.
Ngoai ra, vui long cho luong quan o thich hop (khong dé nghiéng qua 1 bén)

C(A)l’lg suat glf:lt tiéu chuan % Trong lugng thay dbi tity thude vao chét liu
(Tiéu chuan vé trong luong

Khan trai: khoang
’ A . e 500g A .
tinh trén don vi 1 cai) 500g (s0ibong 100%) %loag do ngi: khoang
4y, ddm: khoang (sgi bong 100%)

Y

400g
400g @(Sgi hoa hoc) Khin thm: khoang
300g '

(soi bong 100%)
Ao so mi: khoang

200 200g,
& (soi tong hop)
1 00g P thé thao: khoang Tit (v6): khoang Ao 16t dai tay: khoing
50g 50g 150g )
(so1 tong hop) (so1 tong hop) (soi bong 100%)

Viéc lam hang ngay

1. Cach thuc hién

@ Rut phich cam khoi nguén dién. C6 nguy co bi dién giat.

@ Lau chui thiét bi (bén ngoai) bang khan mém am.

@ Khong d6 truc tiép nudc, dung dich dé bay hoi, chat tay rira 1én phan bén ngoai thiét bi vi c6 thé dan dén nguy co
bi hong thiét bi.

@ Viéc dé cho chit tiy rira dang bot, dang dung dich dinh lai ¢6 thé 1am hu hong thiét bi, nén Quy khach vui long
lau chui ngay.

@ Lau chui 16ng méy giit bang khin mém am.

@ Dinh ky vt rac trong thi ludi.

% Tuyét d6i khong str dung nhiing vat sau day. %@ m W

Chét 1am tan, Chét thy rira ddu nhét,  Chét thy rira tong hop  Chit ty rira dang xit,
benzen, cdn chét téy rira dang bot, cho nha/ ndi that/ quat  ban chai cha kim loai,
chét tay tring théng gi6, chét tay miéng bot bién cimg

rira ¢6 tinh axit / kiém

Hay xé4c nhan huéng dan sir dung khi dung. Céch sir dung khac nhau ity thudc vao nha san xuat.

Xir 1y tinh huong

Chan dém

Phoi dinh ky, st dung may 1am kho chan dém,v,v dé giit sach s& va tranh phat sinh ndm mdc.

(Sau khi trd phong, néu phat sinh ndm mdc thi Quy khach sé& phai thanh toan phi thay)
Khéng duoc phoi chan ¢ tay vin chung cua toa nha, hang rao...

Chia khoa

Khong biét cach thao tac chia khoa
Cach str dung ctia chia khoa khac nhau tiy thudce vao loai khoa dugc lép dat. Vui long xac nhan béng ma QR 6 goc phai.
Khong biét cach thao tac khoa Leolock

Vui 1ong xac nhan hudng dan sir dung bang ma QR & goc phai.

Kho déng mé bang khoa thé

Viéc dé khoa thé gan nhimg vt c6 tir tinh s& lam khéa bi nhiém tir va dan dén kho mo.

B o . N i i N . . o . N . Tim kiém [Céch thao tac]
bac biét, vui long khong bao quan khoa thé gan thé ngan hang, thé di tau, va nhiing loai Tim kiém [Vé khoa Leolock]

thé ¢o tir tinh khac. Tim kiém [Vé khoa thé]

Khac

Cau dao dién thuong xuyén bi sap
Puong din dién cua Leopalace c6 dinh muc 1a 30 ampe. Khong thé sir dung lwong
dién 16n cung 1 lac.
(Loai trtr mot s6 can ho danh cho ho gia dinh)
Vui long khong su dung lugng dién 16n cung 1 lic.
% Leopalace21 s€ khong chiu }réch nhiérr} v6i nhitng hong hoc phat sinh do sap cau dao dién.
(Vi dy: dir liéu may tinh, that bai két noi internet, quay hinh video...)

Truong hop s& VidulVidu| O bang bén trai 1a truong hop sir dung thiét bi N
dun ; 1| 2 dién kho S oA A in \ , Vui long xac nhan cau dao chung
ung ién khong bi sap cau dao di¢n. Truong hop st o L o Y
A he A A X R ctia toa nha ¢ ngoai phong. Khi cau
Dicu hoa 10O dung thém thiét bi s¢ khong giong theo bang d s o n
— - e . B L8 ao chung bi sap s€ la nguyén nhan
Bong deéntrongphongg O | O b.eAn traA1. V.1Atr0ng bang t1r.1£1 ChO,A,l d.(m‘V; th1et. bi n g ¢ tin higu & tivi v thiét bi
Tivi O | O | diénnén viéc sir dung nhiéu thiét bi cung loai dén cta toa nha khong sang.
%éy thong gié trong ol o cling khong dugc tinh theo bang nay.
A ta . Ly , x :
Béa ;En O X Khi str dung lugng thiét bi theo bang nhung van e
L‘p — x 1 O bi sap cau dao thi khi dang sir dung bép dién T
O VI SOng Quy khach vui long nging st dung nhiing thiét i
May say toc X O bi Khéc LT
O =Pang str dung X = Khong sir dung Tim kiém [Ampe]

Tin hiéu tivi khong duoc tdt

@ Ang ten di duoc két ndi ding chwa?

Truong hop Quy khach st dung tivi ma Quy khach chuyén tir xa t6i thi can phai diéu chinh tin séng cua kénh. Vui
long xac nhan lai huéng din sir dung ciia tivi va du truyén hinh.

¥ Vi day nhidu chan dé sir dung cho nhidu loai thiét bj AV c6 thé 12 nguyén nhan din dén giam chit luong hinh anh. Quy khach vui 1ong trao déi
v&i cira hang dién gia dung gin nhét.

Bong dén tron, bong tuyp bi chay
Viée thay bong dén tron va bong tuyp trong phong do khach hang chiu phi.

Quy khéch vui 1ong mua bong & cira hang dién gia dung gin nhét va gin vao
(Poi véi bong tuyp c6 nhicu loai khac nhau).

Béng tuyp, béng tron hodc bong dén nho ¢6 thé khong sang néu ching bi 1éng. Quy khach vui ~ Tim kiém [Bong dén]
long thir van chat lai.

(V61 nhitng khach hang khong biét cach thay bong dén, hodc khong véi téi thi chiing t6i co theé doi trng mat phi.)

% V6i khach hang tham gia bao hiém hd trg doi séng S+ 75 R—~F—EZ[Select], bao hiém hé tro khach séng & cin ho AREFH—rYRTLAT
Select], khach hang chuyén vao nha trong 1 thang thi chung t6i s& tién hanh thay bong mién phi khi bong dén tuyp, bong tron bi chay.
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Xir ly tinh huong [Hom thw nhin buu phim

Hom thu nhan buu pham

C6 mot sb toa nha thiét ké hom
thu nhan buu pham dé khi khach

Phia bén
trong

Hom nhén buu Mé khoa khéan

hang khong 6 nha van c6 thé phong pham cap

nhan dugc buu pham. Co thé cho ) .

vira dd ¢ kich thude tham chi Khoa quay so

bang thing dung quyt, dang cai

dat mat khau, tién lgi khi c6 hang

hoa hay d6 giat 1a chuyén dén.
Khi hom nhan buu
phim ¢ trang thai ~ Khi st dung hom
binh thuong nhan buu pham

Céch khoa Céch mo

1.Dé nguyén nam vin qua bén 1.Xoay vong sb theo mat ma da
OPEN, xoay s6 va cai dat mat ma. cai dat.

2. Xoay num vin qua CLOSE 2.X»oay num vin theo chiéu OPEN
va x40 tron mi s6 dé khoa hom. dé mo khoa

Trudng hop khong biét mat
ma

Dung thanh kim loai, vira choc
vao 13 phia sau cira vira xoay s6.
Sb s& dung lai tai vi tri da duoc
cai dat.

Nhin d6 khi ving nha(phwong phap sir dung)

) Nhan vién chuyén phat s¢ dung
Cung cép mat ma cho nhan vién mi s6 d6 dé mé hom va ding con
chuyén phat. diu bén trong dé dong dau da nhan
d6. (Khach hang chuén bi sdn con
déu)

Nhan vién chuyén phat sau khi dat
dd vao bén trong s& dong cira hom
va xoay vong sb theo ma sb cai
dat.

4 Khach hang mé hom bang mat ma cai dat, nhan do chuyén phat, dong
ctra hom va khoa lai bang mat ma.

3% C6 thé thay d6i mat ma bat ¢t lic nao.
% Neéu nhan vién chuyén phat dé cia md va quay so thi mat ma sé bi thay doi.

Trong trudng hop do6, hiy lam theo hudng dian ¢ muc "Khong biét mat ma" & phia trén.

X Truong hop khong biét mat ma c6 thé xac nhan tir phia trong phong.

Xéc nhan chi tiét

X ly tinh hllﬁllg Quat thong gi6, may say trong nha tim

Quat thong gié, may say trong nha tim

Quat thong gi6, may sdy c6 nhiing chirc ning dudi ddy. Thao tac bang nut thay ddi

ché d6 van hanh (GEER)E).

Ché d6 siy (218)... Phong tam dugc sir dung nhu 1 khong gian dé phoi va lam kho
quan 4o.

Ché d6 quat gi6(RA,)... Khi nha tim bi néng, c6 thé sir dung nhur quat lam mat
trong khi tim.

Ché d¢ thong gid, thong gi6 nhanh chong (#E5-2185)... Thong gio va lam kho,
nham han ché phét sinh nAm mdc.

% Tuy vao chung loai, tai 1 s toa nha, quat thong gio, may sdy c6 thém chirc ning sudi dm.

Cich sir dung nhw may siy quin 40

Str dung gi6 dé lam kho do.

1.Nhan nut thay ddi ché d¢ van hanh GEEGE]E) |, lam sang dén nut sdy (342).
Chirc ning sy bat dau, gi6 thdi ra

2.Hay diéu chinh thoi gian mong mudn sy tily vao lwong quan 4o va nhiét d bén
ngoai bang nit cai dit thoi gian (B§RIERE). Thoi gian siy hién thi bang sd ¢ nut
c6 den sang. May s¢€ hoat dong ngay sau khi vi¢c cai dat hoan thanh, thoi gian
con lai dugce hién thi béng dén bao.

3.Tu dong dimg khi hét thoi gian. Néu say chwa du, hay cai dit thoi gian can thiét
va vén hanh tiép.

% Ché do cai dat 1an 1ru§c s& d'LrQC tu dong ghi nhé. O lan tiép theo, chi cAn nhin nut "Tl]ay d61 ché do
van hanh" va chon ché do say, may s€ hoat dong voi khoang thoi gian dugc cai dat lan cudi cung
tru"(jc d('): ' ) ’

Néu muon thay doi thoi gian say, hay sir dung nut "Cai dat thoi gian" dé cai dat lai .

% Truong hop st dung chirc ning siy quan 4o, hiy dé quan 4o duoc vat khd nude bing may gidt trude

khi dung.

% Phoi quan 4o véi khoang cach hop 1i dé gi6 co thé thdi dén noi.

Uéc tinh sdy kho
Can khoang 5 tiéng ddng hd dé siy kho 2kg quan 4o véi quin 4o da vét ky nude.

Luuy

Pé dam bao an toan, hay tuan thu theo huéng dan dudi day.

@ V¢ sinh mang loc dinh ky khoang 1 lan/thang.

Mang loc bi tac 1a nguyén nhén lam giam hiéu qua van hanh cling nhu gay ra hong
héc cho may.
@ Bit ché do thong gio sau khi tam xong.

@ Khong van hanh may khi thdo mang lgc.

@ Khong treo quan 4o qua nang 1én thanh treo hodc 1én moc treo.

Céach vé sinh mang lgc :

Thao mang loc & trén than may, phui nhe hodc dung may hut bui don phén ludi
loc. Truong hop mang loc qué ban thi ngdm mang loc trong nudc hodc nude 4m cd
pha chét tay rira trung tinh, sau d6 rira sach bang xa phong.

Rura xong, phoi kho roi lép lai vi tri cti. Khi thdo mang loc, chi y kéo tron trugt.

% V¢ sinh mépg loc dinh ky (1 1an/thang).

Mang lgc bi tac 1a nguyén nhan lam giam hi€u qua van hanh cling nhu gy ra hong hoc cho may.

Trwong hgp may say trong nha tam khong hoat dong
C6 mot sb truong hop thiét bi sé cai thién khi bat, tat ciu dao 2-3 lan, nhan nit
reset trén bang dieu khién.

Quat thong gi6, may sdy trong nha tim
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Xéc nhan chi tiét
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Xir ly tinh huong| May cinh bio héa hoan

May canh bao hoa hoan

La thiét bi caim bién nhanh va canh bzo khi cé chay.
Khi thiét bi reo

@ Truwong hop héa hoan

Xac nhin nguodn géc chay va lanh nan
Hoic lién hé 119.

@ Truong hgp khong c6 chay

% Chuodng bao chay sé reo ngay ca khi khong cé chdy nhw & cac truwdng hop dwéi day:

- Khi trong phong chira diy thudc diét con trung dang khéi

- Khi xit thudc diét con tring, nwéc xit téc trie tiép 1én phan cam bién
» Khi khéi thudc 14 téa thing vao phin cam bién

« Khi khéi bép niu in hay hoi nwéc tiép xic véi phan cam bién.

@ Tit chudng bao chay

Khi chuong bao chay kéu "Pip...Pip...Pip",

Khi chudng bio chay kéu "Pip...Pip...Pip" , hiy nhin nit "Tit chudng
bao chay" ( Z#RZ{Z1E ). Am thanh canh bio chay sé tit sau 5 phiit reo.
Tru’o‘ng hop chuong bao chay reo lai sau khoang 5 phit, dung quat
giay... dé 1am bay khéi ra khéi bo phan cam bién.

Twong tw v6i treong hop may bao chay cam bién nhiét, ding quat gidy
dé 1am mat may.

Néu chuéng bao chay kéu "Bip" hoac "Pi Pi Pi"
Nhin va giir nat "Tat chuong bao chay" (BLER%>) trong vong 5 glay, chudng sé
ngirng reo trong khoang 24 tiéng déng ho.

Niit "Téat chudng bao chay" (ELLHR5Y)

> Hinh minh hoa chudng b4o chay cam bién khoi

Khi hity hop dong

“*" 1. Tiép nhén tra phong
Vui 1ong tién hanh thu tuc huy hop dong trude 1 thang qua [&Leo] chuyén dung
danh cho khach hang thué phong.

[&Leo] chuyén dung danh cho khach hang 1a ting dung trén Life Stick (TiVi), tng dung trén dién thoai, trang web.

Néu chwa hoan thanh cai dat thoi ky dau thi khong thé dang ky.

Phwong phap cai dit thoi ky diu cia [&Leo ] chuyén dung danh cho khach hang, vui long xac nhén [[&Leol 7 7UDHHARTE |
trong sach huéng din trang s6 5.

Cai dit thoi ky déu cua [&Leo] chuyén dung danh cho khach hang trén trang web va trén Life Stick vui long xac nhan bén dudi
day.

Déi vai khach hang khong sir dung internet, dién thoai, vui 1ong dén trung tdm Leopalace 21 gin nha hodc dién vao cac muyc cin
thiét trén gidy thong bao tra phong [REEHE ] va giri buu dién cho ching toi.

Chiing t6i khong tiép nhan ddng ky trd nha qua dién thoai.

Néu ngay tra phong chwa dén 1 thang ké tir ngay diang ky nhung van phai tra tién nha twong duong 1 thang.

Xin vui 1ong luu ¥ vé vén dé nay.

% Ngoai ra, lién quan vé buu phém, tién dién, gas, nudc, bao hiém, ... vui long x4c nhan ma bén dudi.

Thong tin chi tiét v& »
dang ky tra phong

Cai dat trén web
Phuong phap cai dat

2.Ngay tra phong

Chiing t6i s& tién hanh kiém tra phong vao ngay tra phong, Quy khach( chu hop dong
phong) vui 10ng dung ra kiém tra phong V01 ching t6i dong thoi thanh toan chi phi ra nha.
Déi véi hgp ddng phap nhéan thi khong can ding ra kiém tra phong(chi tiét vui 1ong
xéac nhan muc [vé van dé tra phong(hop dong phap nhan)]bén dudi).

% Nguoi ding ra kiém tra phong vao ngay tra phong véi chung toi bat budc phai 1a chii hop dong phong.

+ V& thoi gian kiém tra phong, vui 1ong lién hé dé hen lich truéc ngay tra phong t6i thiéu 1 tudn, thong qua mau[Mau lién hé vé tra
phong].

% Trong mau lién hé & phﬁn bén dudi, néu thay dbi muc[Noi dung lién hé] thanh “lién hé vi mong mudn dat lich kiém tra phong” thi

tu dong s& hién thi 1én man hinh cho phép nhap ngay, gio kiém phong mong muén.

« C6 thé chon gio kiém tra phong mong mudn nam trong khoang thoi gian tir 11:00 ~ 15:00.

* Vui long don dep hét dd dac ra khoi phong trude gior kiém tra phong d dat, hily dam bao tinh trang phong tréng nhu ban dau.

« V& xtr Iy rac thai, vui long xac nhan lich virt rac ciia khu vuce dé xir Iy tir trudc.

* Vui 1ong thanh toan céc loai phi bang thé credit, debit vao ngay hém do.

« Truong hop phat hién thay nhiing ton that, hong hoc do 15i ciia khach hang thi phi bdi thuong s& duoc tinh riéng, vui long luu ¥ cho.

« Ngoai ra, cac van dé khac lién quan dén tha tuc cho dén ngay tra phong, gidy to can thiét chuin bi vao ngay tra phong thi vui long
xéc nhan & muc[ V& van dé tra phong] bén dudi.

phong]

Néu Quy khach dang c6 dy dinh chuyén noi 6, vy Quy khach da tim dwoc noi & méi chwa?
Khi chuyén nha hdy chon nha Leopalace dé nhan dugc nhiéu wu dai,

Vi du) Khach hang tra phong vi cong viéc * chuyén viéc * chuyén noi lam viéc

Khéch hang 1a hoc sinh, sinh vién thi chuyén truong * chuyén co so hoc ...

Khi chuyén nha cting mot hé thong ciia Leopalace tir toa nha nay sang toa nha khac, s& Thong tin chi tiét vui
1ong lién hé qua sé dién thoai c6 tinh phi bén dudi.co wu dii giam gia dic biét khi ky hop dong ¢ tda nha
mai.

Lién h¢, 2% 0570-008-021(9:00~18:00)




Chi tiét chi phi sira chira HUONG DAN VE VIDEO FAQ-LINE
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Danh muc phuc héi nguyén hién trang Hwéng din vé tai khoan LINE
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. - ] S5 tién thanh todn V6i tai khoan Line chinh thirc ma cong ty Leopalace 21 dang hoat dong, s& cung cip nhiing
Danh myc Noi dung sira chita bon vi ( bao gom thué) thong tin wu dai danh riéng cho khach hang thué phong.
. . idy da ¢ ] 1,320
Giby dintwomg [ ey gibydintuong __________________| ] S20yén | , | |
* Tay trang, stta chira gidy dan tuong m 880 yén Keét ban véi tai khoan chinh thire cia
Tham lot | Thay tham | ____ m____|____3500yén_ __|] Leopalace 21.
* V& sinh, sita chita tham Chd hu hong 1,100 yén Don gian
Tham trai san * Thay tham trai san Tam, 1,650 yén E Giii tin nhin lién két [ 1727~
Thim i o bp | pemual obp wengnd) | | 3850yén | o ~ S o,
- Tham trai ¢ bép (dudi 8rri) Cho hu hong 14,300 yén~ E Dwong link URL sé duogc gui tdi thong qua tin nhan
- ., - Cac buédc tw dong. Nhap vao URL
Nhirng hang muc swa chira
o , Nhap ID-MAT KHAU LEONET
DYl e Noi dung S0 tien thal:{h toan Danh muc Noi dung S6 tién thanh toan E Ap .
8 S ( bao gom thué) ( bao gbm thué) A R . 2 .
. 1 - N UV R - *ID-MAT KHAU LEONET duoc ghi ¢ giay xac nhan dang ky LEONET da giao cho Quy
Ctra kinh mo c6 ludi Thay 22,000 yén Be;, ngdi vé sinh thong thuong|  Thay 15,400 yén khéch khi ky hop ddng.
Ctra kinh trong co6 ludi Thay 33,000 yén Beép dién (2 chd niu) Thay 46,200 yén
g:ﬁa lu6i Thay 6,050 yén Gié treo cdy phoi quan do | Thay 9,900 yén %Pé nhin dwogc thong tin wu dii, thi Quy khach cin két ban véi tai khoan LINE chinh thire
O khoa Thay 20,350 yén Chén ném X ly 5,500 yén~ cua cong ty Leopalace 21.
Guong chd rira mit Thay 9,350 yén (Bo vat s hiru cta khich hang)
Cac muc vé thiéet bi do dién Giai quyeét van deé thong qua video! Leopalace FAQ
PP . Giai thich nhitng thao tac kho hiéu va nhimg cau hoi thuong gip thong qua Video
Danh muc Noi dung £ tle(nb;l;allh ttgag Danh muc Noi dung S tien thanh todn g S i &4
gdm thué) (bao gbm thué) Trudc khi lién hé cho chung t6i, nhat dinh hiy xem qua 1 lan.
May giat Thay 40,150 yén Giuong don Thay 23,100 yén
Tt lanh Thay 44,550 yén K¢ Tivi Thay 13,750 yén Chit yéu o6 2 loai 1a van é¢ va xoay van. Vi dy)
Lo vi séng Thay 19,250 yén Ban Thay 13,200 yén A i ' . L
Tivi tinh thé long 191n) | Thay 40,700 yén Ghé Thay 7,150 yén * Céch gan day chong giat dién cua thiét bi gia
Tivi tinh thé 1ong 24m) | Thay 44,000 yén Chan ném thué Thay 20,900 yén dung )
Tivi tinh thé long 321m) | Thay 48,950 yén Rém Thay 14,300 yén~ * Thao tac thao nudce cua may cap nude nong
. * Cach v¢ sinh quat thong gio6
Thiét bi an ninh * Cach phuc hdi Gas
P , P , * Céach két n6i LEONET V.V
Danh muc Noi dung So ticn thanh todn Danh muc Noi dung S iem v
( bao gom thue) ( bao gom thue)
Piéu khién phong Thay 110,000 yén Thiét bi bao chay Thay 24,200 yén . ., . .
Thiét bi cam ung dong mo Thay 22,000 yén Dich vy thong bao khan cép Thay 22,000 yén Hay thu’ xac nh:;lll |'|/7.I'I \I/ZFAQJ bang YOllTllbe
Thiét bi cam tng gas Thay 42,900 yén Nt khan céip Thay 22,000 yén
Thiét bj cam tmg khong gian| Thay 25,300 yén Chia khéa chéng trom Secom| Lam mat 880 yén
N : - N " . " : R - . . PP Xac nhén thong tin chi tiét
Tuy vao ndi dung stra chira, c6 nhitng truong hop mat thém phi di lai riéng. Phi di lai tur
3,850 yén (da bao gom thue) ~
#¢Phi di lai s€ khac nhau tiy vao tinh khan cap, thoi gian va ndi dung cong viéc.

¥ VE bang gia tién phia trén da bao gdm 10% thué tiéu thy. Trudng hop thué tiéu thy thay doi,
thi gia tién ciing s& thay ddi theo ti 1& phan trim thué sau khi thay doi.

% Chi tiét vé chi phi sira chira phia trén, chi duoc liét ké nhirng diéu tiéu biéu. Ngoai nhirng
muc da dugc liét ké thi s€ dwgre tien hanh xac nhan tai hién truong.

#¢Noi dung da duoc ghi la ndi dung hién tai ctia thang 9 nam 2021.




Memo

Gtri Quy khach hang thué phong cua Leopalace 21.
Chung t6i c6 thé s& lién lac nhiéu cho Quy khach lién quan dén viéc quan 1y toa nha Leopalace.
Quy khéach vui 10ng kiém tra bang thong béo thuong xuyén.

O mot s6 can ho, viéc kiém tra, thay thé thiét bi, v.v co truong hop khong vao trong phong thi khong thé tién
hanh stta chita dugc, nén khi c6 bao dudng, bao tri toa nha rat mong nhan dugc sy hop tac tir Quy khach.

Cac van dé can trao doi

Chung t6i ciing tiép nhan théng qua Form giri Email. Vui 1ong doc ma QR, dat cau hoi qua day.

@ Cau hdi lién quan dén viéc tim nha, ndi dung hop dong cac loai.

2 0570-008-021 i tim vice: 9:00~15:00

FESTPle

@ Cau hoi lién quan vé quan ly toa nha va can ho dang &

2, 0570-006-021 cistim vice: 10:00~15:30

®
FESTPle

> Truong hop khan cap nhu gap phai sy cberic rbi thi chung t6i van :cié'p nhan 24/24 gio.
X Khéch héng tham gia h¢ théng ho tro khéqh thué phong, s¢ dl‘l’QC ho tro dich, vu 24/24
gio vé 'mat chia khoa sy ¢6 lién quan vé nudc ] [trao d6i vé cham soc y té |

@® Cau hoi vé dich vu LEONET

—
[Xe]. 0120-911-521
Thoi gian tiép nhan
% Dbi ung tiéng Nhat (24/24 gio)
%Dbi ing tiéng Anh, tiéng Viét (10:00~19:00)

Cau hoi vé dich vu Cau hoi vé ID va
LEONET Mat khau LEONET

@ Tong dai cham soc khach hang ngudi nude ngoai

g 0570-048-(2] Ciolam viée: 10:00~18:30

Cudc goi mat cudce phi
FEZYPIe ( - P )

% HO0 trg bang tiéng Anh, tiéng Trung, tiéng Han, tiéng B6 dao nha, tiéng Viét.

Nhirng di€éu can luu y
Bén trong va ca bén ngoai tda nha, c¢d so vat chat hao mon, hu hong do ¢b ¥, chung t6i
s¢€ thu phi sua chira.
Hon nita, trudng hop hao mon, hu hong do cach st dung sai tiéu chudn ciing s& phai
thanh toan phi.
Tuy vao ndi dung sira chira, ¢ nhiing truong hop mat thém phi di lai riéng.
Phi di lai tir 3,850 yén (di bao gom thué)
> Phi di lai s& khac nhau tiiy vao tinh khan cdp, thoi gian va ndi dung stra chira.
% Noi dung da dugc ghi 1a nd1 dung hién tai ciia thang 9 nam 2021.
[Vi dy, khach hang chiu phi ¢ nhimng truong hop thay thiét bi]
* V6 tinh va cham dd dac va 1am nut ctra kinh (kinh trong c¢6 ludi)
* Khi ra dong tu lanh, dung tua vit 16 tay va cham vao va khi gas bay ra,v,v.
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